
The complaint is initially dealt with by the class teacher – it is 
important our parents feel they have been listened to and that all 

points raised have been addressed. If the matter remains 
unresolved the complaint would be passed to the Inclusion 

Manager, the relevant Key Stage Leader or Deputy Head. 

If there is still no resolution, the Head teacher should become 

actively involved. 

If the matter is still not resolved, the complainant should put their 
complaint in writing to the Chair of Governors (their contact details 

are on the school website). The Governing Body will deal with the 
matter through their agreed complaint resolution procedures. 
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